
Patient Topics  
to Discuss  
With Healthcare 
Provider

• Travel letter, especially if flying

• Updated Emergency Room Treatment/Protocol letter

• �Inquire about a local metabolic doctor or clinic and/or hospital with
a metabolic department

• Back-up plan if DOJOLVI is lost, damaged, or supply depleted

Packing  
DOJOLVI Tips

• Pack extra DOJOLVI in the event of spillage or extended stay

• Check DOJOLVI supply, coordinate shipment if needed ahead of time

o �Request labeled downpour/travel size bottles and additional supplies
from your specialty pharmacy

— �Suggestion: It may be easier to transport DOJOLVI in multiple smaller
bottles versus a larger bottle. These bottles may fit in the Welcome  
Case provided at the beginning of therapy. Do not store DOJOLVI in 
containers made of polystyrene or polyvinyl chloride (PVC) 

• �If a refill is needed around or during your travel time frame, please review
the following options with the specialty pharmacy:

o An earlier shipment/travel override

o Shipping more than a 30-day supply

o DOJOLVI shipped to travel destination

• �All bottles provided by the specialty pharmacy should be labeled with
prescription and in the original packaging

• Wrap bottles individually or entire travel case in the event of leakage

o �Open bottles may leak. Downpour/travel bottles are considered open
bottles even when coming directly from the specialty pharmacy

• �If flying: Transport DOJOLVI in carry-on luggage, not in checked luggage,
due to risk of lost or damage luggage or flight delays

o Suggestion: Set aside a dose or two that is accessible while traveling

• �Ensure the following phone numbers are accessible: Healthcare Provider,
UltraCare Team, and specialty pharmacy

• �Travel Letter and Emergency Room Treatment/Protocol should always be
carried with you
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Before Trip

WHAT IS DOJOLVI?
DOJOLVI is a prescription medicine used to treat long-chain fatty acid oxidation disorders (LC-FAOD) in 
children and adults. 

IMPORTANT SAFETY INFORMATION
Before taking DOJOLVI, tell your healthcare provider about all of your medical conditions, including if you: 
• �are pregnant or plan to become pregnant. It is not known if DOJOLVI will harm your unborn baby.

Pregnancy Safety Study: There is a pregnancy safety study for women who take DOJOLVI during pregnancy.
The purpose of this study is to collect information about your health and your baby’s health. You can talk to
your healthcare provider or contact 1-888-756-8657 to enroll in this study or get more information.

• �are breastfeeding or plan to breastfeed. It is not known if DOJOLVI passes into breast milk. Talk to your
healthcare provider about the best way to feed your baby if you take DOJOLVI.

• �are taking a pancreatic lipase inhibitor, such as orlistat, as it may affect how well DOJOLVI works.

Tell your healthcare provider about all the medicines you take, including prescription and over-the-counter 
medicines, vitamins, and herbal supplements.

Please see additional Important Safety Information on the next page.



Points to 
Consider  

• �Confirm accommodations can store semi-solid foods and liquids for mixing. If not,
review the following options:

o DOJOLVI can be mixed with soft food or liquid, such as:

— Plain or artificially sweetened fat-free yogurt

— Fat-free milk, formula, or cottage cheese

— Whole grain hot cereal

— Fat-free low carbohydrate pudding, smoothies, applesauce, or baby food

o Locate the nearest store that might stock semi-solid foods and liquids for mixing

o Can the semi-solid foods and liquids for mixing be shipped there?

o Can the semi-solid foods and liquids for mixing be transported with traveler?

• �If visiting an amusement park, contact the hospitality department if
accommodations are needed with DOJOLVI

• �If flying, allow extra time to go through airport security

• �If flying and DOJOLVI is flagged by airport security, present the Travel Letter

• �If DOJOLVI is damaged, lost, or stolen, call the specialty pharmacy for next steps

o �Refer to healthcare provider for guidance if DOJOLVI is lost, damaged, or
supply depleted

• Check DOJOLVI supply, coordinate shipment if needed
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Before Trip (continued)

IMPORTANT SAFETY INFORMATION (continued)

What are the possible side effects of DOJOLVI? 

• �Feeding tube problems. Feeding tubes may not work as well or stop working over time when taking
DOJOLVI. Do not use DOJOLVI in feeding tubes made of polyvinyl chloride (PVC). Check the feeding
tube to make sure it is working properly and not breaking down.

• �Intestinal absorption problems in patients with pancreatic insufficiency. If you have pancreatic
insufficiency, consult with your healthcare provider as it may affect how well DOJOLVI works.

• �The most common side effects of DOJOLVI include:

o stomach (abdominal) pain o diarrhea
o vomiting o nausea

These are not all the possible side effects of DOJOLVI. Call your healthcare provider for medical advice 
about side effects. You may report side effects to Ultragenyx Pharmaceutical Inc. at 1-888-756-8657 or  
FDA at 1-800-FDA-1088. 

Please see accompanying full Prescribing Information, including Patient Information, for additional 
Important Safety Information and instructions for use.

After Trip
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